
How the Customer Influence process works: 

Vote for Improvement 
Requests 

Search for your topic of 
interest and vote for 
Improvement Request(s) you 
wish to support and plan to 
take advantage of in your 
organization. 

--- or --- 

Submit Improvement 
Request 

If you cannot find an 
Improvement Request that 
matches your need, use the 
“Submit Improvement” button 
to create a new Improvement 
Request. 

Wait for Review 

Once your Improvement 
Request has been submitted, 
other users/companies 
can see and vote for it. 

Improvement requests that 
reach the voting threshold 
should be reviewed within four 
weeks. 

  

Review 
Results Communication 

After the review of a qualified 
Improvement Request has 
been performed, its status will 
be updated. The author, all 
voters and all followers of this 
Improvement Request will be 
notified via email 
automatically.   

  

 

 

Review is done after voting threshold is reached and determination made based on these three criteria.  

 



 

Status Description 

Submitted Improvement Request has been submitted; vote for the request to prioritize and qualify it for review. 

Need More Info Improvement Request requires further information to proceed. Please provide details on the request by updating the description or by adding an additional comment. 

Acknowledged Improvement Request has been checked to make sure it is described clearly, is in the correct session, is within scope, and is not a duplicate. 

Under Review Improvement Request has received enough votes and is currently being reviewed. 

Accepted Improvement Request is being considered for development. 

Long-term 

For Long-term Consideration Improvement Request is considered to be a good suggestion and might be developed in the future. However, we don't see this request to be aligning with our near-term roadmap. 

Planned (Long-term) Improvement Request is considered to be a good suggestion. It is planned to be developed in upcoming releases, however it is not included in our near-term roadmap. 

Final 

Delivered Improvement Request has been delivered; see status comment how to benefit from it. 

Already OƯered There is already a solution available; see status comment for more details. 

Not Planned Improvement Request has been reviewed and will not to be developed; see status reason for rationale. 

Merged Improvement Request has been identified as a duplicate and merged into another request. Check the parent request for status information and follow up.  

 

 

Getting started: 

 In order to participate, you need an S-user.  S-users are provided by your internal SAP support team.  They are free and enable you to access this and many other SAP portals like online support and incident processing. 
 Go to Influence Opportunity for S/4 Utilities or the general SAP influence portal 
 Search and find existing influence requests and vote for them or create your own.  In the below screenshot the arrows are pointing where to go for all existing requests and the button to submit a new idea.  

 





 



After completed, you will get an email and you can see your request along with its status and votes. 

 


